
NEEDS ASSESSMENT SURVEY RESULTS 



What are we focusing on? 
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All	of	the	above	

	Domestic	violence	

	Elementary	School	Age	(5-10)	

	Foster	youth	

	High	School	Age	(14-18)	

	Homelessness	or	Housing	Security	

	Low-income	

	Middle	School	Age	(11-13)	

	People	with	disabilities	

	Recovery	and	addiction	

	Seniors	

	Special	needs	

	Veterans	

Food	security	

Transition	Age	Youth	(16-24)	



Who are our Partner Agencies? 
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INDIVIDUAL	 ORGANIZATION	

COUNT	OF	ARE	YOU	PART	OF	AN	ORGANIZATION	OR	ARE	YOU	AN	INDIVIDUAL?	



How many staff does your organization have? 
 

0	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10	

0-5	

0-5,	100+	

100+	

11-20	

21-50	

51-100	

6-10	

N/A	–	I’m	an	individual	



Communicating your mission to the 
community 

Ranked	by	average 

Advertising	staffing	and	recruitment	opportunities 5.815789474 

Communicating	your	mission	to	the	community 5.605263158 

Assessing	community	needs 5 

Sharing	and	coordinating	funding	access 4.763157895 

Sharing	training	and	education	opportunities 4.631578947 

Identifying	service	gaps 
4.052631579 

Information	sharing	with	other	agencies/organizations 3.184210526 

Coordination	of	services	with	other	agencies/organizations 2.947368421 



Which current CSN information-sharing 
activities are helpful to you/your organization?  
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Job	announcements	

Links	to	partner	newsletters	(Quick	Links)	

Partner	Meetings	

Weekly	newsletter	

Chart	Title	



Which current CSN coordination efforts 
are helpful to you/your organization? 
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	All	things	related	to	drug	abuse	intervention	&	health	care	

	My	Pledge	Certificate	

Be	the	One	Campaign	

Children’s	Bill	of	Rights	

Meetings	of	providers	&	community	

Newsletter	Announcements	

Read	to	Your	Child	Halloween	event	

sharing	funding	applications	



What are ways information sharing could be 
more helpful? 
 

A	better	format	for	emails	-	for	instance,	the	last	email	was	no	bcc'd.	Can	you	move	to	a	Mailchimp	or	other	list-serve	model?	
I	would	love	to	see	the	info	provided	by	this	collaborative	be	more	cutting	edge	-	really	push	the	envelope.	 

A	more	personal	user	friendly	approach	on	the	Nevada	County	Website.	Current	names	and	numbers	of	whom	to	call	for	specific	needs.	 

Be	more	action	focused-	bringing	people	and	organizations	together	to	tackle	some	of	our	biggest	needs,	one	step	at	a	time. 
Bringing	in	experts	who	are	up-to-date	in	their	field 
Can't	think	of	anything	at	the	moment 
Finding	out	about	trainings	at	least	a	month	in	advance	is	most	helpful 
have	a	way	to	refer	parents	and	care	givers 
I	love	the	inservice	trainings	of	what	services	are	available	for	each	topic	in	our	community 

I	would	like	to	see	more	things	aimed	at	specific	populations...	if	I	were	selfish,	that	would	be	teens,	accessing	mental	health	(for	real)	when	behavioral	health	is	overwhelmed	(other	
options),	recreational	and	other	resources	for	teens	in	the	community	(jobs,	sports,	summer	programs,	internships,	etc.),	drug	and	alcohol	services	directed	at	teens	specifically,	overall	
family	resources	for	mental	health. 
Lots	of	Orgs	info	included	and	include	links	to	more	info	so	that	each	item	on	the	Newsletter	can	be	brief. 
More	interesting	topics	for	meetings 
More	networking 
More	networking	and	dialogue. 
more	opportunities	to	attend	educational	events	for	Be	the	One 
More	participation	and	directed	conversations	about	service	coordination 
Publicize	Carnival	(5/20)	and	Festival	(7/17)	to	children.		Assist	in	selecting	local	Charities. 
There	needs	to	be	more	follow-through	and	updates	to	the	community	about	new	services	provided. 
Try	to	get	more	community	members	to	attend	the	local	meetings.	 
unsure 
You	all	do	great!		I	think	it	might	be	nice	for	everyone	to	present	for	15	minutes	once	a	year	about	their	organization,	what	they	do	and	how	they	plan	to	expand	outreach	more	this	
year...? 



What are barriers for you/your organization to 
attending Partner meetings? 

3-6	pm	is	the	busiest	time	for	children's	mental	health	service	providers,	so	we	often	miss	the	meetings 
Childcare 
Conflicts	with	First	5	Commission	mtg 
Crazy	schedules	(like	the	rest	of	us!)	and	having	to	triage	which	are	the	most	important.	I	appreciate	being	able	to	send	other	staff	at	times	and	I	think	that	you	have	a	good	time	
set	for	it.	Thanks	for	this	question! 
distance	from	Sacramento! 
double	bookings 
everyone	is	so	busy 
Focusing	on	the	consumer. 

Having	the	time	to	get	away	from	the	office	with	all	the	needs	our	organization	has	and	juggling	that	time	away	with	other	meetings. 
I	make	it	priority	but	occasionally	my	workload	gets	in	the	way 
None 
None.	 
Sometimes	a	representative	from	our	agency	will	attend	and	fail	to	share	out	with	other	staff	members. 
Staff's	limited	time 
The	timing	of	the	meeting	doesn't	always	work	for	my	schedule,	but	when	it	does,	its	enjoyable	and	informative	and	a	great	place	to	network	with	other	agencies	and	learn	what	
each	one	does	from	the	employees	who	do	it,	day	in	and	day	out.		 
time 
Time 
time	constraints 
timing 
Timing	-	end	of	the	school	day	is	bad	for	me. 
timing	and	relevance 
Too	busy	with	small	amount	of	staff,	but	we	try	to	attend	when	topics	are	particularly	relevant	to	Food	Security. 
Too	many	meetings	due	to	involvement	in	may	local	non-profit	organizations. 

Too	many	meetings	for	the	directors	to	attend	but	they	are	the	ones	who	best	communicate	their	programs,	costs,	statistics,	etc.	Community	members	like	myself	could	get	more	
involved	and	carry	the	information	out	to	the	community.	More	media	coverage	is	needed.		 



What are barriers for you/your organization to 
sharing information through CSN? 

(Good	Point)		We	need	to	appoint	a	member	to	be	our	CSN	Representative.	 
Forgetting	to	send	info 
n/a 
NA 
No	barriers 
none 
none 
None 
None 
None 
none 
None	-	always	felt	information	I	provided	was	well	distributed.		Thank	you. 
None.	 
None.	I	have	had	a	pleasant	experience	working	with	CSN. 
None.	You've	been	responsive	the	few	times	we've	requested	you	include	a	particular	announcement	for	us	in	your	Newsletter. 
time 
time 
Time.	I’d	like	the	speakers	to	be	filmed,	and	everyone	in	the	agencies	and	public	to	have	access	to	it.	 



What are barriers for you/your organization to 
participating in CSN campaigns or events? 

Communications	-	need	to	request	our	assistance	for	volunteer	support. 
Limited	staff	availability 
Lots	of	things	happening	across	the	county---always.	Trying	to	be	strategic	and	wise	about	what	our	organization	needs	during	this	time/this	season/this	entry	
point	in	community	service.	 
N/A 
n/a 
NA 
None 
None. 
sometimes	too	much	to	do 
The	campaigns	a	usually	geared	towards	younger	youth	than	we	serve. 

the	only	issue	so	far	is	that	some	of	the	campaigns	are	unclear	for	action	steps	after	the	monthly	meeting.	I	have	seen	that	some	meeting	happen	after	the	
announcement	but	I	have	not	been	clear	of	how	to	participate	in	them	or	what	actions	to	take.	 
time 
time 
time 
Time	&	money!	 
Time	and	energy	demands	 

Time	to	devote	to	the	work	we	do	as	a	community	and	balancing	that	with	the	time	needed	to	deliver	our	organization’s	mission. 



What else can CSN do for you and your 
organization? 
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	All	attendees	get	roster	of	names	

	Moderated	discussion	email	list	(Google	Group)	with	Partners	

	Moderated	social	media	group	(ie	Facebook)	with	Partners	

	Not	sure	how	CSN	can	help	in	these	areas	currently.	not	sure	what	help	we	need	in	these	areas.	

	Outcomes	assessment	for	shared	goals	

	Professional	Mentorship	program	

Action	groups	organized	around	specific	issues	

Identify	and	work	towards	shared	goals	for	Partners	

In-service	visits	to	your	organization	to	connect	you	with	resources	

Professional	Mentorship	program	

Shared	or	coordinated	de-identified	data	collection	

Trainings	



If you selected Action Groups or Trainings, what types of action 
groups or trainings would be important to our community? 

Food	Security	(note:	United	Way	has	organized	a	few	meetings	around	this	topic	area	and	so	you	could	coordinate	with	them) 
How	to	become	a	Trauma	Informed	Community 

How	to	hold	effective	meetings					Identifying	and	Treating	Autism	in	Nevada	County-	Increased	Collaboration	on	this	issue,	as	we	are	seeing	a	lot	more	youth	
with	behaviors	stemming	from	Autism. 

I	enjoy	the	groups	hosted	by	an	agency	to	learn	what	services	they	provide	and	what	population	they	are	serving.		 
identifying	shared	goals,	working	on	a	community	assessment,	connecting	with	county/city	services 

just	relevant	and	appropriate	trainings	during	the	local	CSN	meeting	time	so	we	get	the	most	out	of	our	time	and	we	already	go	there	so	it	cuts	down	on	
additional	meetings	and	trainings.	 
na 
Safety	and	boundaries	with	high	needs	families. 
Trauma	informed	care,	Cultural	Responsiveness,	ACEs	etc. 
Trauma	Informed	Mindful	Movement	&	Self	Care!	 
Who	are	we	serving,	and	how	do	we	serve	them—the	lectures	are	good.	Hard	to	miss	sometimes.	 

Working	toward	becoming	a	trauma-informed,	resilience-building	community	across	all	sectors	and	organizations. 
Youth	Development 



Please let us know any other comments.  
I	follow	you	regular	announcements	on	internet. 

I'm	not	approved	to	officially	represent	my	agency,	but	appreciate	this	opportunity	to	share	my	ideas.	Thank	you! 

Keep	up	the	great	work! 

Our	meetings	are	always	informative	and	I’m	grateful	to	be	able	to	attend	and	participate 

Thank	you	for	all	you	do	in	Nevada	County!	We	wish	we	were	closer	and	could	participate	more.	We	participate	as	much	as	we	can.	Please	reach	out	to	us	if	you	
would	like	to	collaborate	more	on	the	topic	of	developmental	disabilities	and	community	inclusion. 

Thank	you	for	all	you	do	in	our	community!	Always	find	the	information	you	put	forth	to	be	helpful	to	our	community	as	a	whole. 

Thank	you	for	all	you	do. 

Thank	you	for	asking! 

Thank	you	for	what	you	do.	 



Great information; what happens next? 


